
TERMS  AND  CONDITIONS:   
 

(1) The livery service excludes any veterinary fees, farrier fees, clipping,  
       travelling costs, foaling mares or any other special services, all of which will be 

charged as extra items. 
    

(2) All horses, tack and equipment must be fully insured by the horse(s) owner. 
 

(3) Any professional attendances on the horse, for example by a veterinary surgeon or 
farrier which Poplars Farm Stables UK Ltd. (PFS) deem to be necessary must be 
paid for by the horse owner.  The horse owner’s preferred veterinary surgeon/farrier 
will be called first but in the event of his or her unavailability, the horse owner 
agrees that PFS may call any other veterinary surgeon/farrier and the horse owner 
must agree to pay the costs arising and be bound by any professional advice given 
at the time and acted upon by us. 

 
(4) One month’s livery will be charged in advance, followed by billing on the 25th of 

the month with payment required by the 5th of the following month.  Overdue 
payments made after the 5th will be subject to a late payment charge of 5% per week 
or part of. 

 
(5) One month’s notice will be given for any increases in livery charges or change of 

livery contract. 
 

(6) One month’s notice is required for the termination of a livery contract either by the 
client or by the management of PFS.  If a months notice is not given a month’s 
livery will be charged. 

 
(7) For Health and Safety reasons, no child under the age of 13 years may be left 

unattended at any time and must be supervised by an adult.  PFS will not take 
responsibility for the supervision of the client’s children. 

 
(8) The exercising of horses at livery by staff of the company will be under the 

direction of the Yard Manager.  No responsibility is accepted for any personal 
injury or loss or damage to property (including horses equipment or vehicles) 
except where caused by the negligence of the company of its’ staff in the course of 
their employment. 

 
(9) Any damage to the property eg: stables/show jumps caused by a livery horse will be 

repaired or replaced and charged to the horse owner. 
 

(10)  Access to horses or tack rooms will be from 7.30 a.m. to 7.0 p.m.  Any other 
time must be arranged prior to visit. 
 

 (11)  All horses will be wormed upon arrival and then wormed on a regular basis  
 thereafter.  The cost of the wormer will be charged at the end of the month. 
 

(12)  All vehicles are parked at the owners risk.  PFS cannot accept any responsibility 
for damage or theft of any vehicle whilst parked on the premises except by  
negligence of the company or its’ staff. 



(13) All equipment left on the premises is done so at the owners own risk.  PFS cannot 
Accept responsibility for damage or theft except by negligence of the company or 
its’ staff. 
 

(14) Clients are restricted to the handling of their own horse or pony.  They may not 
Interfere with or handle any other horse or pony unless authorized by the owner. 
 

(15) NO substance may be fed to any horse or pony belonging to the management or 
other clients. 
 

(16) Any abusive behaviour to horses, other clients or members of staff will result in 
an immediate termination of the contract. 
 

(17) All damages must be reported immediately to the head girl or management. 
 

(18) Any accidents however small, must be reported to the head girl or management. 
 

(19) All horses and ponies must have a current and legal passport as required by British 
Law and must be surrendered to the management on arrival as required by the Law. 
 

(20) All horses and ponies must be up to date with their yearly vaccinations or restarted 
before arriving. 
 
 
 

Working with and riding horses is a high-risk job and sport.  Horses can be very 
unpredictable causing injury and possibly death.  Therefore, all safety measures 
MUST be followed.  We fully recommend that approved riding apparel be worn at all 
times. 
 
 
 

I/we agree to all the terms and conditions of the contract. 
 
 
 Signature ………………………………………… 
 
 Name in capitals ………………………………… 
 
 Date ……………………………………………… 

 
 
 
 
 


